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The view up Vancouver’s Main
Street is undergoing a subtle
but significant change asa
new breed of entrepreneur
upgrades the strip’s
restaurants and bars

BUSINESSVANCOUVER
JUNE 12-18, 2012

4

| NEWS

Daily business news » biv.com

POLICY
Cities seek police
cost certainty

BY JENNY WAGLER
JWAGLER@BIV.COM

issatisfied with a 20-year RCMP
contract that the province is
pushing, a cluster of Lower
Mainland

unicipalities is investi-
natives that include a single
ouver police service.

mayor Derek Corrigan is
hayors who have refused to
rtract. He said Burnaby has
inpredictable policing costs

Mall owner wants remote luggage drop for YVR passengers
TRANSPORTATION | Satellite facilities could help reduce airport congestion

BY GLEN KORSTROM
GKORSTROM@BIV.COM

berdeen Centre owner
Thomas Fung wants his
all to house Metro Van-

couver’s first permanent location
outside Vancouver International
Airport (YVR) where passengers
can check in for their flights and
drop their luggage.

He and participating airlines
would pay to create the facility
on the ground floor of a 120-
unit condominium complex
that he calls Aberdeen Centre’s
Phase 2.

The move would reduce con-
gestion at YVR and encour-
age people to shop at Fung’s
500,000-square-foot mall as well
as a Phase 3 expansion. Phase 3
is slated for completion in early
2013 and would include 300,000
square feet of retail space.

Fung told Business in Vancou-
ver that all major carriers except
Cathay Pacific have tentatively
agreed to contribute money to
the project.

Air Canada spokeswoman An-
gelaMah said her airline supports
the idea of having remote bag
drops, but she would not speak
specifically about Fung’s pro-
posal, which requires approval
from the Vancouver International
Airport Authority (VIAA).

VIAAwould then seek Transport
Canada approval that the facility’s
processes meet regulations.

Vancouver was an early pioneer
for remote bag drops.

Transport Canada approved
VIAA’s 2004 request to operate
remote bag drops on cruise ships,
which allowed passengers toleave
luggage on the ship and separately
head to the airport.

“We’d love to see a network of
bag drops around Vancouver,”
YVR’s vice-president of simpli-
fied passenger travel Kevin Molloy
told BIV. “We're interested in any
location where there’s a critical
mass of passengers.”

Molloy’s preference, however,
is that Metro Vancouver’s first
permanent luggage drop facility
be downtown at a place like the
Vancouver Convention Centre,
where executives have agreed to
lend the VIAA space.

Molloy estimated that it would
cost $25,000 toinstall akiosk and
annual costs of $2,000 tomaintain
it, $300,000 to truck bagsto YVR
and likely more than $100,000in
wages for the facility’s staff.

Air Canada and Alaska Airlines
teamed up in 2002 to provide
Vancouver with what Molloy said
were the first such kiosks in the
world. Air Canadathen chaired an
International Air Transportation
Association (IATA) committee

Vancouver International Airport Authority’s Kevin Molloy: “we’d love to
see a network of bag drops around Vancouver” | poMiNIC SCHAEFER

made up of representatives from
dozens of other airlines. That
committee came up with aninter-
national standard that is followed
worldwide.

In2008, the VIAA again worked
withIATA toestablish a standard
for self-service luggage drops
that could be used by the general
public at YVR. Passengers can
now use an airport kiosk to get
bag tags and then go to a central
bag drop site where, for security,
an attendant scans the tag and
boarding pass. But there are two
obstacles to a quick rollout of sat-
ellite bag drop facilities across

d contract, and the new one
rly delineate what costs the
y will be on the hook for.
knowns, he said, include
tipalities might have to pay
hew Green Timbers RCMP
ers in Surrey, plus three
retroactive pay hike for
ersif they win alegal chal-
st the federal government.
active pay issueis hanging
ord of Damocles over our
entially costing municipal-
ns of dollars,” he said.
told Business in Vancouver
ncil voted to investigate al-
o the contract, including:
lal police force;
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Metro Vancouver:
= many airlines are promoting
their own smartphone apps,

which allow passengers to check Onl ©
in remotely, but smartphones i SPots left)
can’t produce bag tags, which H :

limits the number of people who
would use remote luggage drops;
and

= the U.S. government prohibits
people whouseremote bag drops
from entering the country. =
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